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BINH DUONG

MUC PiCH

KHOA HOC HUONG DAN SU DUNG VA CHAM SOC XE

Gitp Khach hang hiéu rd, tw chdm sdc va str dung xe tét nhat. str dung xe mdt cach

an toan, bén bi, va tranh dwoc nhirng héng héc hoac tai nan khdng dang cé.
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it ouons NOI DUNG

Tui khi va an toan bi dong

Nhirng hu hong khi di dueng ngap nudc

Chay nd va cach phong tranh
Cac van de veé phu kién

Tu bao dudng va cham soc xe

X{r tri tinh hudng khan cap

Cac cong nghé an toan chu dong
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Thong tin lai xe an toan & bao dudng dinh ky
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Tai khi
va an toan bi dong




BiNH DUONG Phan 1: TuUi khi va an toan bi déng

1.1 Cac thiét bi an toan bi dong chinh

A. Bo cang dai Khan cap
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Phan 1: Tui khi va an toan bi dong

A. B9 cang dai khan cap
1. Day dai an toan 3 diém, khéa dai khan cap:

Diéu kién binh thuéng Diéu kién phanh gép

Tinh ndng: O diéu kién binh thudng, day dai an toan cé kha néng co gidn dé giap hanh khach

thoai mai cir déng. Trong tinh hudng khan cdp, day dai an toan sé tu ddng khda lai d& ngdn hanh
khach khong bi va cham vé phia trudc

Uu diém — loi ich: gilp gidm thi€u chdn thuang khi cé tai nan xay ra, mang lai su’ an tdm cho hanh

khach trén xe 6



@ TOYOTA
BINH DUONG Phan 1: Tui khi va an toan bi dong

A. Bd cang dai khan cap
2. B0 cang dai va han ché luc:

Cang dal

« Tinh nang: Khi va cham xay ra, b cang dai va han ché luc sé tu dong siét dai an toan lai, sau
do tu déng ndi ra mdt chdt d€ han ché chan thuang cho hanh khach khi va cham véi tdi khi.
- Uu diém — loi ich: gilp gidam thi€u chan thucng khi cd va cham xay ra, mang lai sy’ an tdm cho

hanh khach trén xe
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BiNH DUGNG Phan 1: Tui khi va an toan bi dong

Cdch thdt ddy dai an toan cho nguei lo'n

- Kéo dai vai ra sao cho né vong qua vai, nhung

khdng dugc dé dai thit vao c6 hodc tudt ra khoi vai.

- bat dai hong & cang thap dudi hong cang tot.
- Diéu chinh vi tri cia lung ghé&. Ngbi thang va tua
sat vao lung ghé.

- Khéng dé dai an toan bi xodn

Cach that day

dai an toan
Phu ni¥ co thai

Ciling nhu nhitng ngudi dung khac , phu nir cé

thai cling nén dat dai hong & cang thap dudi
hong cang tot. Kéo dai vai ra hét c@, vong dai
qua vai va dét dai chéo trudc nguc, tranh dé

dai dé |én phan bung.

Tré em

St dung ghé cho tré em (tham kh3o thém cach st dung ghé tré

em va cach di xe khi co tré em di cung)
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Phan 1: Tui khi va an toan bi dong

B. Tui khi:

>

1. Chirc nang:

1 I La thiét bi an toan bd trg cho day an toan

TUi khi s& bung ra khi co tai nan xay ra dé bao vé
2 phan dau va nguc cta ngugi 13i/ hanh khach

3 NguGi lai s&€ cam thay an tam han khi
lai xe, nhat la khi di trén dudng cao toc

Khdng dudc thiét k& dé hoat
dong trong moi truéng hgp

Luu y: Néu khong s dung day an toan, ngudi
ngdi trong xe van s& gap nguy hiém ngay ca véi

xe cO trang bi tui khi khi xe va cham
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(®) Khéng strdung day an toan

Ngudi ngdi trong xe va vao kinh truéc
ngay ca tui khi hoat déng

(V) Cé sitdung day an toan

7

Nguoi ngéi trong xe dugc bao vé bdi
day an toan va tui khi




BINH DUONG Phan 1: Tui khi va an toan bi dong

2. Diéu kién hoat dong cua tui khi va day dai an toan:

( . - Than xe cd cau trdc hap thu va phan tan xung luc
j‘;‘ﬁ}l* - = j va cham d&€ dam bao khoang hanh khach bi anh
Tl L | W LA : N,

Al = ——:x;}. J;J' hucong den muc it nhat co the

Vlng va  Vung bao vé nguG Vlung va

cham ngol cham
trong xe

B céng dai khan cép va tui khi chi hoat dong khi
tinh mang cua hanh khach bi de doa

10



BINH DUONG

Phan 1: Tui khi va an toan bi dong

2. Diéu kién hoat dong cua tui khi va day dai an toan:

> Hé thong tai khi va bd cing dai khan cap chi hoat dong MOT [an.
Néu tui khi va cdng dai khan cdp hoat déng khi c6 va cham khdng I6n,
chiing sé& khéng thé bao vé ngudi trong xe khi gdp phai va cham manh lién

sau do.

11
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BINH DUONG Phan 1: Tui khi va an toan bi dong

2. Diéu kién hoat dong cua tui khi va day dai an toan:

biéu kién hoat dong tui khi phia trudc

Néu cudng do va cham vugt gidi han
thiét ké tuong ducng vaéi 1 ci dam thang
G toc do 20~30 km/h vao blc tuong bé
tong ciing khong bi xé dich.

12
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BiNH DUGNG Phan 1: Tui khi va an toan bi dong

3. Mot s6 tinh hudng tui khi khong hoat dong:

Khi xe dang ding yén, tui khi cia xe ¢ thé khdng hoat ddng khi va
cham tU phia truéc véi xe co trong lugng tudng ducdng dang di
chuyén & téc dd 40-50 km/h.

Trudng hop xe dang di chuyén & t6c dd 30-35 km/h tdi khi
¢ thé khdng hoat ddng khi va cham véi cdy nho hodc vét
cd thé di chuyén.

TUi khi cé thé khdng hoat dong trong trudng hdp xe va cham Vdi

luc hudng xudng phia dudi nhu trong va cham véi gam xe tai.

(r W\
\\ﬂ :

Va cham tUr phia sau  Va cham bén

Xe bi 1an/ 1at ngugc

Tui khi phia truéc khong hoat dong trong cac
trudng hdp dudi day, néu nd hoat dong trong
nhirng trudng hgp nhu vay, hiéu qua bao vé
clia tui khi khdng dugc thé hién.



NH DUGNG Phan 1: Tui khi va an toan bi dong

Quy KH md Zalo quét ma dé xem video
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= mewe Nhirng hu héong khi
@ = . di duong ngap nucc



TOYOTA

S Phan 2: Nhirng hu hong khi di duong ngap nudc

Thuy kich va cach phong tranh

° Nhirng hu hong khi di duéng ngap nu'éc

i. Thé nao la Thuy kich

ii. Cac nguyén nhan dan dén Thuy kich
fii. Nhirng hu hong do Thuy kich gay ra
iv. Cach phong tranh Thuy kich

v. Cac dau hiéu xe bi Thuy kich

vi. Cach xir ly khi xe bi Thay kich



Phan 2: Nhirng hu hong khi di duong ngap nudc

BINH DUCNG

A. Nhirng hu hong khi di dueng ngap nudc :

Khi xe hoat ddng trén dudng ngap nudc, co thé dan dén cac hu hdng nghiém trong, Vi du:

© 000
v \ v \

Thudclaikéu  Keéucang Hong cac Thay kich:
citlyhgp  thiétbidién  cong/géy tay
bién, vG loc

may....
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SRS Phan 2: Nhirng hu hong khi di duong ngap nudc

Nudc gy ri dau truc vit > Lam héng phdt

- Nuwdc lot vao thudc 1di & Ri thanh réng, bién
chat m& boi tron = Kéu khi danh lai

1. Thu'dc lai kéu
Nudc lam bién chat m& boi tron tai cac
vi tri [am viéc cla cang cat

2. Keu cang cat ly hgp > Kéu cang cét khi lam viéc

3. Hong cac thiét bi dién

4. Thuy kich Lot nuGc gay ri / cham chap cac mach
dién = Lam hong thiét bi

Cong/gay tay bién, vG l6c may....




TOYOTA

S Phan 2: Nhirng hu hong khi di duong ngap nudc

1. Thudc lai kéu

Nudc lot lam ri thanh rang

——

2]

2. Kéu cang cat ly hap

v

\

MG cang cét bj bién chat Dau chdt ti bi Qmon do md
boi tran bi bien chat

3. Hong cac thiét bi dién

Nudc gay ri cac chan gidc  NuGc gay ri lam hong ban mach



Phan 2: Nhirng hu hong khi di duong ngap nudc

BINH DUONG

B. Thuy kich va cach phong tranh:
I. Nguyén ly cua Thuy kich

Nwéc khong thé nén dworc,

Xupap nap chiém dién tich buéng dét

Nwéc bi hat
vao xylanh

Ap suat nén vwot qua sirc
chiu dwng cua tay bién
-> Tay bién cong/gay

Piston
Tay bién
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Phan 2: Nhirng hu hong khi di duong ngap nudc

. Nguyén nhan dan dén thay kich:

R(ra khoang dong co

Chay xe trén dudng
ngap nuaGc

Bi xe ngugc chiéu
tat

21
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Phan 2: Nhirng hu hong khi di duong ngap nudc

iii. Nhirng hw hong do Thuy kich gay ra:

Nhitng hu hong do thay kich gay ra d6i véi xe thuong la rat nghiém trong

Mot sd hinh anh hu héng do thiy kich giy ra:

LOoc may bi vG

Tay bién bi cong va gay

22




BINH DUCNG

Phan 2: Nhirng hu hong khi di duong ngap nudc

° Y 4 | ’ ? V4
iv. Cach phong tranh thuy kich:
Dac biét can than khi rira khoang déng co, nén vé sinh khoang ddng co bang gié am.
Tranh di vao dwong bi ngap nudec.
Tranh dé xe di nguoc chiéu tat nwdc vao dau xe.
’ ~nN [N ° ? V4
v. Cac dau hiéu xe bi Thuy kich:

Xe ché&t mdy dét ngdt khi di qua dudng ngdp nudc.

//Xe c6 cdm gidc bi rung giat sau khi di trong diéu kién duwdng cé nhidu nuéec. \
Chu y: Co thé cd nhitng trudng hdp da bi thuy kich nhe, mac du da co tay bién bi cong, tuy

nhién rat khé phat hién ra tinh trang bat thudng cua dong cg.
Sau khi chay xe qua khu vuc dudng ngép nudc, néu kiém tra thay loc gié bi am uét thi cd

thé xe clia ban d3 bj nudc vao budng dét, nén mang xe dén tram Uy quyén cla Toyota dé

\duqc kiém tra. /

23
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Phan 2: Nhirng hu hong khi di duong ngap nudc

vi. XU ly khi xe bi Thuy kich

> N&u bi chét may dot ngdt khi di qua dudng ngdp nudc thi phai tat khéa dién, rut chia khda, tuyét

doi khéng dugce khai dong lai.

> Lap tirc goi ctru hd dua xe vao tram dich vu Oy quyén dé kiém tra xr ly

Vv .

24
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Chay xe
va cach phong tranh




€ TOYOTA .
BiNH DUGNG Phan 3. Chay xe va cach phong tranh

i. Nguyén nhan chay xe:

Nguyén nhan gay ra Chay xe Chi tiét nguyén nhan chay xe do
diéu kién st dung cua KH

---------------------

DAu néi thiét bj |[/48ng binh & quy 2%

---------------

| guyén nhan
khac 27%

Do diéu kién sur
dung cua KH,
649%

-----------------------

* 4
--------------------

Ngudn: Théng ké nguyén nhan chdy xe tai Viét Nam 2015 — 2020

Cac nguyén nhan chdy xe cd thé xay ra:

@ Yéu to bén ngoai (rom ra, vat liéu dé chdy badm vao 6ng xa ...)
@ Chat dé chay nd dé trong xe (bat Itra, nudc rira tay..) cd xu hudng téng
® Pau noi cac thiét bi dién trén xe

=> Yéu té bén ngoai chiém phan Ién nguyén nhan chay xe
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Phan 3: Chay xe va cach phong tranh

1. Rom ra, gié... tiép xuc v&i hé théng xa

Nguyén ly chung

> Khi xe van hanh, nhiét do6 & hé thong 6ng xa co
thé I1én t&i >400 -C, tai cic vi tri:

- B0 trung hoa khi xa
- Viing cd gop xa

> Mot sO diéu kién van hanh xe tao ra nhiét do
cao G 6ng xa:
- Xe chay tai cao (budm ga m@ Ién)
- Xe chay cham
- Xe do tai cho

Khi rom ra, gié... tiép xic véi hé thong 6ng xa, kha ning bat chay la rat cao!

27
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Phan 3: Chay xe va cach phong tranh

1. Rom ra, gié... ti€p xuc v&i hé thong xa

Thuwc té

¥

Rom ra bat chay kh| tlep xuc

vd| he thong ong xa

28
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Phan 3: Chay xe va cach phong tranh

2. RO ri nhién liéu do dau nodi hé thong nhién liéu khéng dung ky thuat:

@ Cac mdi n6i cua dudng 6ng nhién liéu bi Iong, hd (do viéc dau ndi/rut xang
tir khoang dong ca) = Khi ddng ca lam viéc, nhién liéu ro ri chay xuéng 6ng
Xa nong gay bat chay

Chay xe do ro ri xang khoang dong ca

29
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Phan 3: Chay xe va cach phong tranh

3. Chay bat ngudn tir hé thong dién:

Q Do cham chap dién gilra day duong vdi day mat
hay vdi than xe (do chudt cdn, do dau ndi sai quy

cach...).

Q Do dau noi thém cac thiét bi dién bén ngoai cé
cong suat qua Ién, vuot qua kha nang chiu dung

clia day dan.

30
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BiNH DUCGNG Phan 3: Chay xe va cach phong tranh

3. Chay bat ngudn tir hé thong dién:

Q Cach dién kém: do dau ndi sai quy cach (do khéng boc
dda bang dinh cach dién..), do an mon..
@ Do thao lap khong dam bao ky thudt: xiét 6c khong du

luc, 1ap 16ng giac dau nai...

31
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Phan 3: Chay xe va cach phong tranh

4. Chay do ro ri cac loai dau:

0 Dau dong cd xi ra ngoai do loc dau lap dat khong dung ky thuat.

0 Dau ddng cd xi ra ngoai do quén / khdng vén chit ndp 16 tra dau dong co.

@ RO ri cac loai dau tu dudng 6ng, moi nai ...

Chay xe do quén I3p ndp 16 tra diu ddng cc

32
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Phan 3: Chay xe va cach phong tranh

5. Chay do dé cac chat dé chay né trong xe:

0O Khi d& xe ngoai tr&i ndng, nhiét do trong xe ting cd thé lam cac chat dé chay nd (bét lia ga..)

Lam ragi bat Itra vao ray trugt ghé Chay xe do nd bat Itra ga trong xe khi do xe ngoai
troi nang (3 tiéng)

Ray truot dudi

Ray truot trén

lLower: seat rail

33
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ii. Dé dé phong chay xe, can Iuvu y mot s6 bién phap sau:

< Tuyét doi khong di hodc dd trén dudng ma I8p vat liéu dé chdy (rom ra, co
kho, 1a kho...) cao xap xi hodc cao hon gam xe!

Tranh di, hodc do trén dudng nhiéu rém ra hodc cd kho...néu phai di qua can:

/ Ngay sau khi lvu thdng qua, nhanh \ / \
chdéng dirng xe, kiém tra xe cO vwréng Théo g& hét rom ra

rom ra khoéng? , N \
om ra xhong vwéng vao gam xe

’_@ trwde khi di tiép

@ Khu viec gdm xe  (2) Khu viee ¢b bng xé/ K /

< Khong dé cac chat dé chay (gidy, gié...) trong khoang ddng ca.

< Can than khi hut thudc 13 trong hodc xung quanh xe.

34
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Phan 3: Chay xe va cach phong tranh

ii. Dé dé phong chay xe, can Iuvu y mot s6 bién phap sau:

TOYOTA

S

% Chi I3p cac thiét bi dién chinh hdang dugc thiét k€ riéng
cho tirng dong xe. Viéc Iap dat nén dugc thuc hién tai

cac dai ly Toyota.

*

> Ludn thuc hién viéc kiém tra, bao dudng dinh ky tai

L)

cac dai ly Toyota.

< Lién hé véi dai ly Toyota hoac kéo xe ngay vao tram
stra chira khi phat hién triéu chirng hu héng: chay dau,

xang...

35
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4.

CA&c van deé ve phu kién




GO TOYOTA
BiNH DUCGNG Phan 4: Cac van dé vé phu kién

1.L3p phu kién khong chinh hing cé thé gay hu héng cho xe, dan téi cac
hu hong nghiém trong

1. Phu kién khdéng chinh hang khdng dudc thiét ké va kiém tra phu hop dé
tuong thich vadi chiéc xe
2. Chat luong cua viéc 1ap phu kién khong chinh hdang khéng dudc dam bao
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Phan 4: Cac van deé vé phu kién

Cac hu hong thudng gap khi 1ap dat phu kién khong chinh hing

1. Hé thong day dién trén xe bi hu hong do viéc tac dong, dau ndi thém day dién,
dan dén cham, chap, c6 thé dan dén chéy xe

2. Chi tiét dién trén xe (ECU — Electronic Control Unit, dong h6 Taplo, cau chi...) bi hu
hong

3. Qua tai hé thong dién

4. Nhiéu, sai tin hiéu diéu khién cta cac bd diéu khién (ECU), hong ECU va cic chi
tiét lién quan

5. Cham chap vdi hé thdng dién nguyén ban trén xe (12V) lam hu hong chi tiét

6. Ac quy bi tiéu dién, nhanh héng



TOYOTA
BINH DUONG

5.
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BiNH DUGNG Phan 5: Tu bao dudng va cham soc xe

Cac van deé khi bao dudng lop

a B0 sung dau dong co

e BO sung nu'dc lam mat




BiNH DUONG Phan 5: Tu bao dudng va cham soc xe

1. Cac van de khi bao dwéng 16p

¥ Kiem tra lop xe | ¥ Pao lop

[ 105 I6UIREIST S8, J

195/60R 1588 H

6Lo

Bon banh Nim banh

vy
Kl Hoa I6p moi [l]><[l] hXé Uég
L]

H VVach bao mon I6p xe
Z . Xe banh truéc Xe banh sau
El Hoa I6p mon chii déng chi déng

‘ Héy thay thé hodic ddo 16p theo lich bdo dwéng va theo dé mon cua 16p



iNH DUGNG Phan 5: Tu bao dudng va cham soc xe

1.1. Kiém tra 16p

¥ Kiém tra 16p xe

- Kiém tra tinh trang 16p

 Kiém tra dd mon I6p O Hoa 60 mo
1 0a 10p Mol

H VVach bao moén I6p xe
HE Hoa I6p mon

- Kiém tra ap suat 16p it nhat 1 lan/thang




BiNH DUONG Phan 5: Tu bao dudng va cham soc xe

Kiém tra ap suat l16p

Tac hai khi chay xe véi ap suét 16p khéng phu hop?

® LSp bi mon nghiém trong

® Lép mon khéng déu

@ Khé diéu khién xe

® Co thé dan t&i nd 16p do 16p xe bi qua nhiét

® Kha nang lam kin hoi kém

® Banh xe bi bién dang va/hosc 16p xe bi long ra

® Lop xe rat dé bi hu héng khi lai xe trén dudng xau

=)

Anh huéng t6i tinh ndng cua xe va an toan cua nguoi lai



D TOYOTA ‘A , . ]
BiNH DUGNG Phan 5: Tu bao dudong va cham soc xe

Kiém tra ap suat l16p

Huwéng dan kiém tra
v Chi kiém tra &p suét khi I16p dang ngudi
v Luén s dung déng hoé do ap suat 16p

v Khdng chét hang hoa vuwot quéa kha nang tai cia xe

v' Chua vy lap lai ndp van khi cua 16p

> Ap suéat 16p tiéu chuan
Thay dbi theo tirng loai xe, tra ctvu trong cdm nang stra chiva hodc hwéng dan st dung xe
Vi du Innova: 2,3 kgf/cm”2

Camry: 2,0 kgf/cm”2
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BiNH DUGNG Phan 5: Tu bao dudng va cham soc xe

Khi ndo can phai thay 16p?

Nén thay 16p khi:

» Chiéu cao hoa thp hon diém bao mon

> Lbp bi hw hdng nhw rach, ran, niet 16 I6p gan vai

> Lbp bi phdng bat thwdng cho thay c6 huw hédng bén trong 16p

> Lbp thwong xuyén bi hét hoi

M Kiém tra 16p xe

CTYA3AVI0S
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Phan 5: Tu bao dudng va cham soc xe

Khi ndo can bé sung dau déng co”?

- Khi mrc dau thap hon hodc gan cham t&i vach thap trén que tham dau.

1. Kiém tra mirc dau déng co’

» Budc 1: D6 xe trén mit phang. Sau khi tt dong co, hdy doi khoang hoii™
5 phut

» Buwoc 2: Hay d& gié xuéng dwdi day cha que tham dau roi

kéo que tham ra

> Buwdc 3: Lau sach que tham dau

> Budc 4: Cam lai que thdm dau xudng hét c&

> Buoc 5: Hay d& gié xuéng dwdi day cha que tham dau roi IP ?

kéo que tham ra, kiém tra mdrc dau o S

> Budc 6: Lau sach va cdm hét c& que thdm

CTY43AV393

E Thap
H Cao
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BINH DUONG

Phan 5: Tu bao dudng va cham soc xe

2. Bo sung dau ddng co’ (néu thiéu)

Chon dung loai dau déng co dang ding, sau d6 bd sung dau ddng co theo
cac buwdc sau:

EIEH 1] Thao ndp 16 nap dau déng co bang cach xoay nip nguoc chiéu kim
déng hé.

2] B4 sung dau ddng co that tir tir, kiém tra que tham dau.

EXEEI3 | L&p ndp 16 nap dau bing cach van ndp xudi chidu kim déng hd.
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BiNH DUONG Phan 5: Tu bao dudng va cham soc xe

3. B sung nwdc lam mat

Mtrc nudc lam mat phai nam gitta vach thap va vach cao trén binh chira khi
déng co ngudi.

Kl Nap binh chira nuwéc lam mat

H \Vach "FULL"

El Vach "LOW"
Néu mirc nuéc lam mat thap hon
vach “LOW", hay bd sung thém
nuoc lam mat tér vach “FULL".
(—P. 584)

48
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6.

Cac tinh hudéng khan cap




@ TOYOTA
BINH DUONG

Phin 6: Cac tinh huéng khan cap

/

A. Khi den canh bao sang hoac chuéng canh bao kéu

Pén canh bao
ap suat 16p

Pén canh bdo Dén nhic cai Pén canh bao Pén bao su cb

hé théng day an toan hé théng nap
dién

Peén canh bao Deén canh bao hé Deén canh bao Dén canh bao Deén canh bao ap
hé théng tui théng tro lyc l4i clra xe m& hé théng VSC suat dau dong co
khi
m £ (®
Deén canh bdo Peén canh bao Dén bao TRC Dén bao VSC Den bao chua
hé théng ABS téng thé tat tat ha phanh tay

«  Trang thdi binh thuong: Khi xe dang chay: tat ca cac dén mau do va mau vang déu tat

Néu mét trong cdc dén nay khdng tit sau khi né mdy hodc bat séng khi dang Idi xe, hdy lién hé vdi Pai ly Toyota
dé kiém tra ngay I5p tuc

«  Riéng den bdo phanh tay s€ tat khi nha phanh tay
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BiNH DUGNG Phan 6: Cac tinh huong khan cap

‘ B. Khi xe bi xit 10p
Xu' ly: Thay Iop xit bang Iép du phong.

Dung cu can thiét: Bo dung cu ca nhan, Lép du phong.

Ném &p 16p
dw phong

Tay quay kich

Co 18 lap

Lz g Wa40007
dai Oc lop

L}ég?ﬁu‘ phong 1. Chuén bi cdc dung cu cén thiét va

CTY52AVE33 l6p du phong.

Moc keo

1 Tay kich

2 Banh xe du pt
3 Tui dung cu

4 Kich




BINH DUCNG

Phin 6: Cac tinh huéng khan cap

B. Khi xe bi xit 1op

Cdc budce dé thay 16p bi xit bdng 16p du phong

1. Thao 16p duv phong va bd dung cu
2 Thao 16p bi xit ra khoi xe
3. L3p 16p du phong

4. Cat 16p bj xit hoi, bd dung cu
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1. Cac budc lay lIop du phong va bo dung cu (xe Camry)

a. Lay bo dung cu

L

~ /

= /)
.//

L CTYH2AVEI

Y !
/ CTY52Ava09

Nhac chét cla tdm pha san trong  Cé dinh tdm phu san bang chét gidk Lay kich ra.
khoang hanh ly.
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BiNH DUGNG Phan 6: Cac tinh huong khan cap

1. Cac budc lay 16p dw phong va bd dung cu (xe Camry)

b. Ldy I6p dw phong
Budc [ I—

CTY52AV213

Nhac chét ctia tdm phi san trong Cé dinh tAm pht san bang chét giti
khoang hanh ly.

—_  — CTY¥52AVE35 CTYS2AVE36

Thao ném ép It'f:p dy phong Kl N&i 16ng kep bat 16p dy phong.

H Thao éng cach (16p du phong loai
vanh nhém).



TOYOTA ,
BiNH DUGNG Phan 6: Cac tinh huong khan cap

2. Cac budc thao I6p bi xit ra khoi xe (xe Camry)

CTY52AVE08

CTY52A880

Dung tay van vao dau “A” cua kich
cho t&i khi ranh cta kich cham vao vi
tri kich trén xe.

Chén cac banh xe

CTYS2AVER CTYS52AVE90 CTYS52AVEE4

N&i 16ng nhe cac dai 6c 16p (mét Nang xe Ién cho téi khi banh xe Théao tat ca cac bc I6p réi thao banh
vong). dugc nhac nhe I1én khéi mat dat. Xe ra.



BINH DUGNG Phin 6: Cac tinh huéng khan cap

B. KHI XE BI XIT LOP
3. Cac budc lap 16p du phong lIén xe (xe Camry)

Yanh xe

|

Vong dém

CTYS52AVESD

CTYS28WS00

CTYSZAVERT
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Phan 6: Cac tinh hudng khan cap

Vi tri bo dung cu & banh xe du phong
Corolla

1. TAm san khoang hanh ly
2. Kich

3. L6p du phong

4. TUi dung cu
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Phan 6: Cac tinh hudng khan cap

Innova

1. LOop du phong
2. Tui dung cu
3. Kich

Vi tri bo dung cu & banh xe du phong
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BINH DUGNG Phan 6: Cac tinh huong khan cap

Vi tri bo dung cu & banh xe du phong

Avanza

1. Tui dung cu
2. Kich
3. LOp du phong
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BiNH DUGNG Phan 5: Cac tinh huong khan cap

Vi tri bo dung cu & banh xe du phong

Hilux

\

oy

N

K010

| o~
N
2

~

Vi tri |6p du Vi tri bé dung

phong cu
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L6p du phong

BiNH DUGNG Phan 6: Cac tinh hudng khan cap
Vi tri bo dung cu & banh xe du phong
Camry
1. Mdc kéo xe
2. Kich ®
3. Dung cu thao 6c I16p xe
4. Tam san khoang hanh ly ®
5. Tay nGi kich o
6. Tam phu 16p du phong
0,
/.
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Vi tri bo dung cu & banh xe du phong

Land Cruiser

1. Kich

2. BO dung cu 1

3. LOp du phong

W72PD0E2
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Phin 6: Cac tinh huéng khan cap

Cac diém ké kich khi gap su’ co

Dong SUV:

Vi du Land Cruiser

1. Cau trudc

Ké kich ¢ dudi thanh doc cia gam xe

2. Cau sau

Ké kich & truc cau sau
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BiNH DUGNG Phan 6: Cac tinh huong khan cap

Cac diém ké kich khi gap su’ co

Dong Sedan
Vi du Corolla

Piém d&t kich nhu hinh bén

@ ATHIRDR/S
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l ’ Cac cong nghé an toan

chu dong
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BINH DUONG

Phan 7: Cac cong nghé an toan chu dong

1. ABS Anti-lock Brake System
2.BA Brake Assist

3.EBD Electric Brake Distribution
4.EBS Emergency Brake Signal
5. HAC Hill-start Assist Control
6. DAC Down-hill Assist Control
7.VSC Vehicle Stability Control
8. TRC Traction Control System
9.A-TRC Active Traction Control
10. BSM Blind Spot Monitor

11. RCTA Rear Cross Traffic Alert

Hé thong chdng bd cirng phanh

Hé thdng ho trg luc phanh khan cap
Hé thong phan phdi luc phanh dién tlr
Pén bao phanh khan cap

HO trg khdi hanh ngang déc

HO trg xubng doc

Hé théng can bang dién tr

Hé théng diéu khién luc kéo

Hé théng diéu khién luc kéo chl ddng

Canh bao diém mu

Canh bao phuong tién cat ngang phia
sau

HO trg chuyé&n hudng xe trong qua trinh
phanh

RUt ngdn quang dudng phanh

R4t ngan quang dudng phanh, gilp xe on
dinh trong khi phanh

Canh bao xe phia sau khi phanh khan cap
Tranh tr6i xe khi khdi hanh ngang déc
Gilr xe & toc do thap khi xuéng doc

Gilt xe 6n dinh, khdng bi trugt ngang

Giup xe khdgi hanh va tang toc trén dudng
tron truct

Giup xe vugt qua dudng tran trugt
Canh bao phuong tién ndm ngoai vung quan
sat cua guong chiéu hau ngoai xe

Canh bao phuong tién di chuyén ngoai viing
quan sat cla guang chiéu hau ngoai khi IUi
xe
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Phan 7: Cac cong nghé an toan chu dong

Cong nghé

ABS
BA
EBD
EBS
HAC
DAC
VSC
TRC
A-TRC
BSM

RCTA

Hé thdng chdng bé clirng phanh

Hé théng hd trg Iuc phanh khan cip
Hé thong phan phdi luc phanh dién tl
Pén béo phanh khén cédp
Hb trg khéi hanh ngang déc
HO trg xudng déc
Hé thng can bang dién tlr
Hé théng diéu khién luc kéo
Hé théng diéu khién luc kéo chu dong
Canh bao diém mu

Canh bao phuang tién cdt ngang khi IUi

Quy KH m¢ Zalo quét ma dé xem video
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Cong nghé Hoat dong Bo phan chiu tac dong B.I?éttl

1. ABS Nhap nha phanh lién tuc Tac dong phanh dong thai Ién ca 4 banh xe -
2.BA £ ST e phacné% 4l (T LI Tac dong phanh dong thdi Ién ca 4 banh xe -
3. EBD FIE [ial) MUEE BlnEinl ) s vl EE0S v Tac dong phanh riéng ré Ién 4 banh xe -
trong lugng
4. EBS Nh&p nhay dén khi phanh khan cap Pén bdo khan cap -
5. HAC Ll TSIt e 2 glay e Tac dong phanh dong thdi Ién ca 4 banh xe -
hanh ngang doc

6. DAC Tu dong phanh khi xuéng doc Tac dong phanh riéng ré Ién 4 banh xe Co E;rgr? ;(ﬁl"ngal 2 €,
2 VSC Tu dong phanh khi phat hién trugt Giam cOng suat dong cd + % Gilr phim trong 3s dé

' ngang Tac dong phanh riéng ré Ién 4 banh xe tat, nhan phim dé bat

Tu dong phanh va giam cong suat Giam cong suat dong cd + Tac dong phanh . I S

£ TRE déng ca dong thdi Ién 2 banh xe dan déng = ATl €T e

9. A-TRC Tu dong phanh Tac dong phanh riéng ré Ién banh xe bi trugt Co Nh&n phim dé t3t / bat



BiNH DUONG Phan 7: Cac cong nghé an toan chu dong

> Cac cong nghé an toan TSS

Cong nghé

PCS Canh bao trudc va cham
LDA Canh bao léch lan dudng
AHB Pen pha tu dong
DRCC Radar ki€ém soat hanh trinh

Quy KH m¢é Zalo quét ma dé
xem video
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8.

Thong tin lai xe an toan
& bao dudng dinh ky




&
BINH DUGNG Phan 8: Thong tin lai xe an toan & bao dugng dinh ky

> Huwdng dan lai xe an toan

Quy KH md Zalo quét ma dé
xem video




‘|NH DUGNG Phan 8: Thong tin lai xe an toan & bao dudng dinh ky

> Luu y bao dudng dinh ky theo chu ky thai gian

Quy KH mdé Zalo quét ma dé
xem video
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BiNH DUGNG Phan 9: Chuong trinh the thanh vien/ the tich diem

» Loiich chwong trinh:

- Thé bac (200 diém):

* Gidm 2% dich vu stra chira (gid trwdc thué).
e Phuc vu phan nuwdc udng dac biét.

- Thé vang (500 diém):

« Wu tién ti€p nhan xe trwdc khach hang dang cho ti€p nhan tai TBD (chi wu tién trudc nhirng
khach hang khong dat hen).

* Giam 5% khi mua phu kién khi tén trong hda don va tén thé thanh vién la cing mot nguoi (gia
truwdc thué).

* Giam 5% dich vu stra chira (gia trudc thué).
* Phuc vu phan nuwdc udng dac biét.
Quy khdch cé thé tra ciru diém Online bang cach truy cap vao link:

www.Toyota.binhduong.vn
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BiNH DUGNG Phan 10: Hoat dong cham soc khach hang tai TBD

> SO HOTLINE TAI TOYOTA BINH DUO'NG: 1900 633 697

- PHIM 1: BAT HEN (d3at hen trudc 4 tiéng trong gid hanh chinh)
PHIM 2: BAO HIEM

PHIM 3: KY THUAT

PHIM 4: XE MO

PHIM 5: XE DA QUA SU DUNG

PHIM 6: CHAM SOC KHACH HANG

> SO HOTLINE DO'N V| BAO HIEM LIEN KET TOYOTA BINH DUONG
- BAO HIEM BAO VIET: 1900 558 889

- BAO HIEM BUU DIEN: 1900 545 475

- BAO HIEM PJCO: 1900 545 455

- BAO VIET PVI: 1900 545 458
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BiNH DUGNG Kinh Chuc Quy Khach Cuéi Tuan Vui Vé




